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As we look back, we feel a great sense of pride in the knowledge that King’s College
Hospital Charity has risen to the challenge and met the demands of changing need, so
that we can continue making the most positive difference to patients and their families.
As well as contending with the emerging burdens of
COVID-19 towards the end of the financial year, we have
supported numerous innovative projects designed
to transform patient care. The following pages highlight
a selection of these new projects, as well as some of
our recent successes.
High points include the purchase of state-of-the-art
scanning equipment, research projects that offer hope
for the future, a support service for families coping
with life after brain injury, a wonderful refurbishment
of paediatric outpatients, and an appeal that ensured
every child spending Christmas in one of our hospitals
received a special gift to open on Christmas Day.

In March 2020, we launched our Hospital Heroes
Appeal in response to the unprecedented scale of the
COVID-19 pandemic. Our community of supporters
rose to the challenge with us, and together, we offered
kindness, thanks and practical support for King’s staff
as they continued to work under unbelievable pressure,
caring for sick patients isolated from their families.
We would like to thank everybody who has supported
us and worked with us over this extraordinary year.

Our TLC Appeal is progressing towards its £1.5 million
target, to help Transform Liver Care for children and
young people. Thanks to the amazing fundraising
efforts of the inspirational Mark Thornberry, who sadly
passed away in June 2020, we are also continuing to
fund vital liver cancer research.
Our Crown Fund, a new programme designed to encourage
small scale projects with the potential to make a
big difference, inspired a fresh wave of innovative
ideas. Ten of the most impactful projects were
chosen as winners, with grants awarded to a range of
departments and specialties across all hospital sites.
As ever, volunteers play a crucial role in the delivery of
exceptional patient care at King’s, and we are proud to
fund the King’s Volunteer Programme. It was a privilege
to celebrate the work of our NHS staff and volunteers
at the second annual King’s Stars Awards in November
2019, an initiative that we fully fund.
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What we do

What we do
King’s College Hospital Charity is dedicated
to supporting life-changing care for patients
at King’s College Hospital NHS Foundation
Trust (King’s).
We make it possible for NHS staff to deliver outstanding
care by raising money for cutting-edge equipment,
ground-breaking research, pioneering treatment, and
improvements to the hospital environment.
By championing developments that go over and above
NHS funding provisions, we are able to make a real
difference to our hospitals. We support projects that
push boundaries and transform clinical
services, helping to deliver a better
experience and more positive
outcomes for patients and
their loved ones.
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Our year at a glance
Our hospitals
5 hospitals within King’s College Hospital NHS Foundation Trust
King’s College Hospital
Queen Mary’s

Orpington Hospital
Beckenham Beacon

Princess Royal University Hospital

1,235,564 outpatient appointments
285,027 Emergency Department attendances
133,328 inpatient admissions
43,941 operations performed
12,857 front line staff
8,725 babies born
395 helipad landings
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Our year at a glance

Our fundraising
Our projects

3,966 supporters, an increase
of 26% from 2018/19

£1.894m spent benefitting
patients, their families and staff

128 funds through which

grants were awarded

£1.697m donations received
£1.04m legacies received
249 people participated in

10 projects over £85,000

fundraising events, raising
£217,669 to date

10 successful applications

125 people started fundraising

to the Crown Fund, totalling
£162,775 committed

in memory of a loved one, raising
£99,420 to date
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Advancing innovation
and excellence
Revolutionary liver research
A liver transplant saved the life of King’s patient
Ralph Smith in 2017. Now he is showing his
gratitude to King’s by funding revolutionary
research that has the potential to save
countless lives all over the world.
Ralph’s generous donation will support Marwa Elgosbi,
a PhD student involved in a pioneering three-year
project which could help to make transplanted livers
last longer, as well as make many more livers suitable
for transplant.
After being diagnosed with non alcoholic fatty liver
disease, Ralph had been a patient at King’s for more
than 10 years when doctors made him aware that his
condition could lead to the development of liver cancer.
When this prognosis was confirmed in 2016, a
transplant became the only long-term solution.
“I’d been told to expect a wait of up to two to three
years but, fortunately, I was transplanted in March
2017,” says Ralph.
Under the supervision of Ralph’s transplant surgeon
Dr Miriam Cortes-Cerisuelo, Marwa will test the impact
of introducing mesenchymal stem cells (MSCs) to
liver tissue during machine perfusion – a method of

Marwa Elgosbi
PhD student

preserving and reviving the
liver by passing oxygenated
fluid and nutrients through the
organ before transplantation.
This research is vital: there is a worldwide
shortage of organs available for transplant,
and often, those that are available are damaged
when the blood supply returns to the tissue. Machine
perfusion can reduce the severity of this type of injury,
and the introduction of mesenchymal stem cells
could help decrease inflammation in injured livers
and stop the patient’s immune system from attacking
the transplanted organ, thus reducing the risk of liver
failure or rejection.

“

My eldest brother died in his fifties almost thirty years ago.
Like several of our family members, he was diabetic, which
had taken its toll on both his liver and his kidneys – a liver
transplant was not an option at the time. The potential for
me to become the second victim in our family makes my
successful transplant all the more amazing.”
Ralph Smith
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“

King’s undoubtedly
saved my life and I
hope the research I am
sponsoring will help
to save many lives in
the future.”
Ralph Smith
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A little TLC goes a long way
Throughout the year we continued to raise
vital funds and awareness for our TLC Appeal
to Transform Liver Care for children and
young people. This allowed us to continue
our work to advance research, buy cuttingedge equipment, rejuvenate the hospital
environment, and provide vital support
networks for children and families.
We were delighted to enable the purchase of a
FibroScan machine, a crucial piece of imaging
equipment that will be used every day in our Paediatric
Liver Centre to improve clinical outcomes for young
patients. The device uses sound waves to deliver a
short, non-invasive, painless test, which gives accurate
and immediate results on the condition of the liver.
The only alternative to a FibroScan is to undergo a
liver biopsy, which is invasive, painful, and requires an
overnight stay in hospital – causing significant anxiety
and inconvenience to the child and their family.
A FibroScan enables clinicians identify and assess
a patient’s condition easily. Early identification
and treatment reduces the likelihood and severity
of complications and greatly improves the child’s
quality of life, now and in the future.
Our charitably-funded MowatLabs bring together
a critical group of clinicians, researchers and
transplant specialists to advance research into
childhood liver diseases.
Many significant breakthroughs in the world
of paediatric liver care have originated here,
including the development of a ground-breaking
procedure to implant cells from a healthy
donor liver into the abdomen of a sick child.
The procedure makes it possible for the damaged
organ to recover fully, or buy time until a donor
liver can be found. Excitingly, this innovation
could eventually make liver transplants a thing
of the past.
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“

The insights our scientists
are uncovering are revolutionising
our understanding of liver disorders
and saving the lives of young patients.
Our ground-breaking work depends
heavily on charitable donations to
keep making breakthroughs.”
Professor Anil Dhawan
Head of Paediatric Hepatology
and MowatLabs

Advancing innovation and excellence

We are also funding a world-first
study on the impact of liver
disease on a child’s development
and cognitive function. Most children
with liver disease are diagnosed
before they are 12 months old, a
time when the brain is growing very
rapidly. The TLC Appeal will make it
possible for researchers to explore
the effects of toxicity on brain
development as a result of a
malfunctioning liver. The funding
will also enable them to design
interventions that ensure children do
not just survive into adulthood, but thrive.

Seven-year-old Jessie is a familiar face at King’s.
He was born there, almost two months prematurely
and with only ten per cent of his bowel.
“King’s has saved Jessie’s life multiple times over the past
seven years,” says Jessie’s guardian Lucy, “but in 2020
they transformed his life when they gave him a new liver.
“The staff thought of everything. Instead of Jessie
walking the ten minutes to the surgical room, they
encouraged him to drive there in the unit’s special
electric car and he loved it. He was the first one to use it.”

“

“He knew he was going for a major operation; he knew
what was going to happen. He knew all the risks and
walking to the surgical room would have pushed his
anxiety to the peak. But the car gave him that focus
to think ‘OK, I’m going to have a liver transplant but
this part of it is going to be fun’.

Jessie

“His transplant operation has been life-changing for
us all. Jessie is now able to go to school full time for
the first time.”

We need more fun things to do
because hospital can be really
boring, and sometimes scary too.”
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Helping families cope after
an acquired brain injury
King’s College Hospital is a leading centre
for the treatment of acquired brain injury
(ABI). Major causes of ABIs include
haemorrhage, stroke, infection, and
trauma such as road accidents or falls.
While medical advancements have
increased survival rates, patients are
commonly recognised as having a
long-term neurological condition.
This can cause considerable disruption to family
life as they adapt to the extra demands placed
upon them. Family members can be affected by
carer-burden, mental ill-health, and PTSD.
In 2019/20 we were proud to commit funding to a
pilot intervention project that aims to improve
care for the families and carers of survivors.

“

Our long term aim is to
develop a complex intervention
that actively engages with families
and supports family resilience to
the trauma of an acquired brain
injury, by offering them the help
they need when they need it.”
John Ling
Nurse Consultant, King’s College
Hospital Brain Injury Team

Championed by Nurse Consultant John Ling, and
delivered in partnership with local charity Headway, this
project will improve and integrate family-focused care
and support families as they transition from one care
setting to another. The project will appoint an assistant
psychologist to work within the Brain Injury Team at
King’s to support patients and their families from their
first day in hospital through to their discharge home.

Advancing brain surgery
King’s attracted global attention in February
2020, when a patient played the violin while
surgeons removed a tumour from her brain,
using a cutting-edge intraoperative ultrasound
machine funded by the Charity in 2018/19.
“The machine is enabling us to perform procedures
deep within the brain, which may not have been
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possible just
12 months ago”,
says Consultant
Neurosurgeon Professor
Keyoumars Ashkan. “Thanks to the Charity’s
support, we can now provide our patients with
neurosurgical care that goes over and above the
normal standard of care.”
Read more at supportkings.org.uk/violin

Advancing innovation and excellence

Announcing the Crown Fund
In September 2019 we were thrilled to
launch the Crown Fund: a new programme
for funding smaller projects, designed to
attract exciting and impactful initiatives
across our hospitals.
Departments, wards and specialties were invited to
share their project ideas for up to £25,000 to conduct
small-scale innovations that have the potential to make
a big difference to patient outcomes and experience.
Some of the successful applications included:

Cr wn
Fund


Refurbishing the Oasis Birth Centre
The Oasis Birth Centre at the Princess Royal
University Hospital in Bromley offers women
and their families the opportunity to begin or
extend their parenting journey in a home-like
environment within the hospital setting.
The midwifery team seek to repurpose and
rejuvenate the maternity day room to
provide a sanctuary for women giving
birth, as well as introduce hypnobirthing
and parenting classes.

“

Pregnancy and birth is such a special time for women and
families, and we have the opportunity to accentuate this
experience. We hope that improving the facilities and
introducing the new services will lead to women having
a more positive labour and birth experience.”
Debbie Cato
Ward Manager
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Introducing Motomed rehabilitation
therapy to Critical Care
Patients in Critical Care who are bedbound or
mechanically ventilated will be able to begin
their rehabilitation process earlier with the use
of a motor-driven therapy device. The Motomed
trainer facilitates active movement of both
arms and legs, even with minimal muscle
strength. Frequent use sustains joint flexibility,
stimulates the metabolism and blood circulation,
and strengthens auxiliary respiratory muscles.

“

Developing a Human Factors
training programme
As a Major Trauma Centre, the staff at King’s
College Hospital care for some of the UK’s most
critically ill patients in what can often be dynamic
and unpredictable circumstances. In such intense
situations, decision-making can be compromised,
potentially impacting on quality of care and clinical
outcomes.
Human Factors is an established scientific discipline
that focuses on optimising staff performance by
helping individuals better understand their own
behaviours, how they respond under pressure, their
interactions with others, and their environment.
It can also be used to assess why things go wrong,
and how to implement change to mitigate risks and
prevent mistakes happening in the future.

If this process is improved,
the length of stay for patients in
Critical Care will be greatly reduced.
In addition, this early engagement
with physical rehabilitation will
improve psychological wellbeing,
and reduce the risks of ICU
delirium and its prolonged
effects.”
Sarah Brown
Critical Care Matron

“

Adopting a proactive approach to Human Factors training
will equip staff with the tools they need to better communicate,
escalate, and lead in high-pressure situations. In addition to
helping to improve teamwork and boost morale, it will embed
a risk-aware culture that keeps patients safe.”
Lorraine Schwanberg
Head of Patient Safety and Risk Management
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Improving patient
experience
A new look for Lonsdale
The Adult Cystic Fibrosis Unit
on Lonsdale Ward has been
refurbished thanks to financial
support from the Charity and
the Cystic Fibrosis Trust.
The unit has been reconfigured to improve
facilities for patients and make better use
of available space on the ward.
One of the enhancements was the addition
of four ensuite rooms for patients – a crucial
development as it reduces the risk of
cross-infection.
Sarah-Jane, whose 21-year-old daughter Madeleine
has been cared for at King’s since she was diagnosed
with cystic fibrosis (CF) at 14, said, “The unit is so much
better now. Patients have their own ensuite bathroom
facilities, which is really important as gastrointestinal
problems are a significant issue for people with CF.
The unit is now much more convenient and has
changed Madeleine’s hospital stay completely.”

“

Having access to
my own ensuite shower,
which is not used by anyone
else, has meant I can take my
time without having to rush
and become breathless.”
Charlotte

This sentiment was echoed by 19-year-old Charlotte
who has been treated at King’s for cystic fibrosis since
she was born. Charlotte feels that her experience of
receiving care on the unit has been improved since
the refurbishment.
Dr Caroline Elston, Consultant in respiratory medicine
and adult cystic fibrosis, said, “I’m delighted that
patients are now able to benefit from the newly
refurbished unit. It is now a safer and more pleasant
environment in which to receive care.”
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Marvellous murals for
children, by children
The Children’s Outpatients Department at
King’s College Hospital has been transformed
using artwork donated by Corpus Christi
Primary School.
The students based their wonderful artworks on
London landmarks including the Shard, the Natural
History Museum, the London Eye, St Paul’s Cathedral,
and the Chelsea Flower Show.
Matron of Children’s Ambulatory Services, Laura
Duffell, said “the Outpatient Department is the heart
of child health at King’s. Every single speciality utilises
this area, and every child with a chronic illness who
has been admitted to any of our departments
knows Outpatients well.
We are incredibly proud to fund the installation
of this wonderful project, and to be part of this
triumphant collaboration between staff, patients,
families, and our local community.

“

Having a bright and
colourful area will transform
the experience of every single child
and young person we see. It will
also lift staff’s morale and pride
around where they work, and what
they achieve every day.”
Laura Duffell
Matron of Children’s Ambulatory
Services
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Three cheers for our wonderful volunteers
Volunteers play a vital role in improving the
experience of patients and relieving pressure
on frontline staff. It is with tremendous pride
that the Charity has continued its funding of
the King’s Volunteer Programme. We are also
pleased to support the King’s Social Action Plan,
delivered in partnership with the philanthropic
Pears Foundation, to engage more young
volunteers in supporting their local hospitals.
King’s volunteers come from all walks of life and are a true
representation of the diverse communities that we serve.
We currently have over 600 volunteers aged between 16
and 80+ who support our hospitals in a range of roles,
including ward befrienders, end-of-life companions, and
the ever-popular Pets As Therapy (PAT) dogs.

“During a 3 week stay on Lister Ward, I benefited greatly
from the wonderful volunteers on the ward. There was
a mixture of all age groups, and each one was a breath
of fresh air. I especially appreciated the many cups of
tea they made me, in my own big mug, just to my liking.
“There was even a volunteer hairdresser, who
amazingly was able to wash and trim my hair in spite
of me being totally bed bound and immobile due to my
serious injuries. This was a huge morale boost, and as
beneficial as any number of tablets!”
Over the past year, King’s volunteers supported patients
in 148,538 instances and gave 34,950 hours of their time.
In March 2020 when COVID-19 hit, they played an integral
role in supporting both patients and staff.

“

Since volunteering I have been helping out in the hospital’s
wellbeing hubs to support staff. I have also been stationed at
the Hambleden Wing entrance as a guide, to make sure people
entering were maintaining hygiene standards. Despite the
challenging circumstances of volunteering during the COVID-19
outbreak, I love coming back every week. It is such an amazing
thing to do, and I am so happy and grateful to be a part of it.”
Sophia
COVID-19 Response Volunteer
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The spirit of Christmas
Our successful Toy Appeal ensured every
child spending Christmas 2019 in one of
our hospitals woke up to a present.
Working with our team of dedicated play specialists,
we compiled a wish list of gifts for all ages, from tiny
tots to teens.
The appeal received an overwhelmingly generous response,
and children’s faces lit up as Santa’s elves delivered presents
across the wards on Christmas morning.
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Supporting staff in providing
high quality care
Celebrating outstanding care
We were delighted to fund the delivery of
the King’s Stars recognition programme
for a second year, as a means to celebrate
outstanding care, boost morale, and
improve staff retention.
1,764 individuals received recognition in 2019,
and we were happy to see the results of the
annual staff survey, which showed a notable
increase in numbers of staff who felt
recognised and valued.
At the second annual King’s Stars Awards in
November 2019, we honoured and applauded
some of the very best examples of exceptional
patient care, motivational leadership, innovative
research, and inspirational teaching and education.
Among the many worthy winners were:
●

●

●

●

●
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Consultant Renal Physiotherapist Dr Sharlene
Greenwood, who won both the Inspirational
Leader Award and Chair’s Award
Our Volunteer Service, which won Exceptional
Team of the Year for recruiting and training
our wonderful volunteers
Philip Lake, who won the Volunteer of the Year
Award for his outstanding contribution to the
Stroke Unit
Cardiac Surgery and Liver Transplant Team
member Mona Dave, who won our Staff Fundraiser
of the Year Award for being a tireless ambassador
for our Charity and raising over £3,800 from two
skydives
The Patients Record Library Team (South sites),
who won for learning British Sign Language to
ensure a new colleague would feel part of
the team
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“

Our patients must remain at the centre of everything we do
and King’s Stars, made possible by the Charity, has provided a
fantastic framework for our leaders, staff and patients to
recognise the loyalty, dedication and commitment of our
staff to ensure King’s is a great place to work and be treated.”
Louise Clark
Acting Chief People Officer
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Support for Hospital Heroes
As the financial year drew to a close amid
the global COVID-19 pandemic, we were
compelled to shift our focus to supporting
our heroic NHS staff and vulnerable patients.
On 15 March 2020, with spiralling numbers of critically
ill COVID-19 patients, King’s College Hospital declared
a major incident. The scale of the pandemic was
unprecedented and King’s had one of the highest COVID
admissions in the country. Wards were converted to treat
thousands of COVID patients and our dedicated and
knowledgeable staff, faced with a new and ever-evolving
disease, more than rose to the challenge. Some came
out of retirement, others graduated early and thousands
were redeployed to the front line. All sacrificed time with
their own loved ones to care for other peoples’ nearest
and dearest. The Charity seized the moment to provide
whatever care we could for those staff.
On 23 March 2020, we launched the Hospital Heroes
Appeal: our very first emergency appeal. Our local
communities responded in a way we have never seen
before. The generosity of their support enabled us to
move quickly, allocating emergency funds and distributing
thousands of donated items across our hospitals.

Food, drinks, toiletries, and fresh clothes were
gratefully received by staff who were often unable to
go home for days at a time. As well as creating a safety
net of essential psychological, bereavement and
support services, we also set up wellbeing hubs that
offer a warm and welcoming space for exhausted
staff to rest and recuperate away from the wards.
Our Hospital Heroes Appeal was a promise to staff and
patients – a promise that we would not leave them
to face the pandemic alone. As well as raising funds
and donating gifts, our community sent hundreds of
thoughtful and uplifting messages to hospital staff that
boosted their morale and confidence.
Our world changed in 2020 and we have no doubt that
the coming months will bring many more challenges.
But, with your continued support, we will overcome
any difficulties and forge ahead because, like you, we
are dedicated to supporting our heroic NHS staff and
improving the lives of vulnerable patients.
For more information on how we rose to the
challenge of the COVID-19 emergency visit
supportkings.org.uk/heroes
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“

Our Hospital Heroes Appeal
was a promise to staff and patients
– a promise that we would not leave
them to face the pandemic alone.
We would like to extend our heartfelt
thanks to everyone who has given
so much so willingly – you have
helped us keep our promise.”
Gail Scott-Spicer
Chief Executive
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Remembering Mark Thornberry
Mark Thornberry was the epitome of determination.
Despite being diagnosed with a rare form of liver cancer
and being told in 2017 that he had just a few months to
live, Mark’s love of ultrarunning never wavered. He was
determined to use his passion to raise vital funds for
liver cancer research, and he was determined to keep
on living.
Mark defied the odds. Over the next three years, he rose
to the challenge and went on to raise over £100,000
for King’s College Hospital Charity. He ran many
gruelling national and international long-distance
events and inspired others to do the same.
Mark sadly passed away in June 2020, but his
amazing legacy endures. The money he raised
will make it possible for scientists at our
world-renowned Institute of Liver Studies to gain
a greater understanding of liver cancer, as well
as develop more targeted and effective treatments
for future patients.

“

I am frustrated that I
cannot be cured but know that
every penny I can raise will help
the medics better understand liver
cancer progressions and allow
them to treat people like me
in the future.”
Mark Thornberry

It was an honour to support Mark throughout his incredible
fundraising efforts and ensure that he was able to see the
work start on the research he fought so hard to fund.

A standing ovation for
the Rock Choir
They rocked London Bridge at our Christmas
collection and helped to raise over £2,000 in
just one day.
But that is not all: earlier this year, the Rock Choir raised
over £3,000 at a community fundraising event that
was organised by choir member and charity champion,
Sue Bray, who expressed her deep gratitude to King’s
for always being there for her and her family.
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Dizzying heights
46 fearless fundraisers bravely abseiled
100ft down the Golden Jubilee Building at
King’s College Hospital in September 2019.
The fearless abseilers included staff from various
departments, our very own Chief Executive, Gail
Scott-Spicer, and some very special patients and family
members. Together they raised an incredible £11,000.

The Elena Effect
During her short but happy
life, Elena Betts spent a
total of eight months as an
in-patient at King’s and staff
soon became like a second family
to her, her brothers Thomas and
William and her parents Mel and Dan.
Taking inspiration from her positive outlook on life,
the Betts’ family launched The Elena Effect – a joint
drive to highlight the importance of organ donation
and raise money for King’s High Dependency and
Paediatric Intensive Care Units. The Elena Effect
has already raised over £10,000 for King’s College
Hospital Charity.

“

King’s will always
hold a very special place
in our hearts, not only for the
incredible care that Elena
received but for the care that
we received as a family.”
Mel Betts

Thank you to
our supporters
To every single one of our supporters,
volunteers and fundraisers, we would
like to say a resounding thank you.
Donations to the Charity are supporting
world-leading academics, researchers and
clinicians in their fight to treat and solve some
of the biggest health challenges facing humanity.
These vital donations help fund life-saving
equipment, life-changing research and better
facilities – above and beyond what the NHS
can provide. Our supporters are crucial to this
work – we couldn’t do it without you. In addition,
we acknowledge our gratitude for the legacies
received during the year.
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How you can
support our work
Make a donation

Fundraise
We organise regular fundraising events throughout
the year and provide fantastic support to everyone
who raises money for our hospitals. To find out
more about upcoming events and fundraising
ideas, including the inaugural Great Hospital Hike:
● Visit supportkings.org.uk/fundraise

Volunteer

Apply for funding

We are a small team that works hard to make a
big difference to the lives of the patients and staff
across our hospitals. Volunteering with us is a great
way to learn new skills and contribute to the vital
work of our hospitals.
● Visit supportkings.org.uk/volunteer to find
out more about volunteering with the Charity
● Visit https://www.kch.nhs.uk/about/
get-involved/volunteering to find out more
about volunteering in one of our hospitals

Are you a member of staff at King’s College Hospital
NHS Foundation Trust? You may be eligible to apply
for funding. To find out more about our grant-making
initiatives, including the Crown Fund 2021:
● Visit supportkings.org.uk/kings-staff

King’s College Hospital Charity, Denmark Hill, London SE5 9RS
Registered charity number: 1165593
Company number: 09987908

Design by nim design

We rely on your support to continue our vital work,
including supporting the mental and emotional
wellbeing of NHS staff, transforming the Haematology
Outpatients department, funding the King’s Volunteers
programme, and reaching our target of £1.5m for
the TLC Appeal to Transform Liver Care. To make a
donation:
● Visit supportkings.org.uk/donate
● Call 020 4526 8050
● Email info@supportkings.org.uk
● Connect with us on social media @supportkings

